
Our trainer brings his passion for first aid from his first aid volunteering 

to any course he delivers.  He uses the experience he has gained from 

treating at events and at work to deliver engaging and interactive 

sessions using genuine situations to make the training relatable to your 

workplace.

Our courses are tailored to your place of work and can be adjusted if 

you have additional requirements and specific needs.

Develop the skills, knowledge and 
personal abilities you need to succeed.

Why Choose Us?

Emergency First Aid

facebook.com/claimsconsortiumgroup

twitter.com/claimsconsortiumgroup

We are obsessed with supporting and developing our 

workforce.  Part of that support involves both staff feeling safe 

at work and improving and learning new skills.  It is our belief 

that staff that acquire a new skill and feel confident using that 

skill become more engaged at work. 

of pre-hospital deaths were 
potentially preventable with 
better first aid intervention.

When there was an opportunity 
to treat a patient first aid 

was only used in half of the 
occasions.

59%

50%

“
”

The training was fun and 
informative and has given me 
confidence should I need to act 
in an emergency situation.

Ben Rutt, Claims Consortium Group



Legislation, Roles & 
Responsibilities  

Recovery Position

Assessing a Casualty

Choking and Asthma

Burns

Assessing an Incident

Seizures

Bleeding and Shock

CPR and AED

Bespoke

What are first aiders expected to do 
in the workplace and the health and 
safety regulations that underpin this. 

How to assess and treat an 
unresponsive casualty.

How to determine what is wrong 
with a casualty and how to prioritise 
treatment. 

How to stop someone choking in a 
“hands on” way and learn best practice 
in treating Asthma.

How different types and severity of burns 
are caused, how to treat these and when 
the casualty should go to hospital.  

How to approach a scene safely, assess 
the situation and make prompt and 
effective decisions on treatment.

How seizures occur, how to treat and 
when the ambulance should be called.

How to treat minor wounds and major 
bleeding.  How to treat for shock.

How to save non-breathing casualties 
using Defibrillators and high quality 
CPR, utilising new training technology.

If you would like extra training on a 
particular topic that you want your first 
aiders to have more knowledge in then 
we can add these topics into the session.  

Our Modules

What next? 
Talk to us for further information.  Discover how we engage and empower staff 

in this subject and find out what more we can do for you.  

Carly Eggar on 07464 482379 to discuss your 
skills needs.

foundations@claimsconsortiumgroup.co.uk 
and we’ll contact you.

How it works?

Call

Email

We offer fully regulated first aid courses through Nuco Training who are approved by First Aid Awards. Using our 

new training classroom we can deliver courses in East Reach in Taunton but we can also come to you to deliver these 

courses. Using latest resuscitation council guidelines, NHS, NICE and HSE guidelines we will continue to adjust our 

courses to fit changes to first aid practice. Working in insurance we know how important it is for business to comply 

with every part of legislation, so we ensure that our courses are exactly what you need but delivered in an enjoyable 

and accessible manner. 


